
 

 

 

 

Warranty 

Warranty for Repair Services 

NodeDen provides a 3-month warranty on repair work performed, starting from 

the date the device is returned to the client. The warranty covers only the specific 

repair or replaced part performed by NodeDen and applies solely to defects 

directly caused by improper workmanship or faulty replacement parts supplied by 

NodeDen. 

The warranty does not cover: 

• Pre-existing faults or hidden defects not related to the performed repair 

• New faults appearing after the repair 

• Damage caused by normal wear and tear 

• Damage caused by liquid, impact, power surges, overheating, or improper 

use 

• Software issues, operating system problems, or data loss unless explicitly 

agreed in writing 

• Third-party or customer-supplied parts 

If a defect covered by this warranty is confirmed, NodeDen will, at its discretion, 

re-repair the device or replace the faulty part. No other compensation is 

provided. 

Warranty for Refurbished Devices: 

Refurbished or used devices sold by NodeDen include a 12-month limited 

warranty, unless stated otherwise in writing. The warranty covers hardware 

defects that were present at the time of sale and were not disclosed to the 

customer. 

The warranty does not cover: 

• Normal wear and cosmetic defects 

IT Repair ja Refurbishment 



• Batteries and consumable parts (unless otherwise stated) 

• Damage caused by misuse, liquid, impact, overheating, or electrical issues) 

• Software issues, operating system errors, viruses, or data loss 

• Modifications or repairs performed by third parties 

In the event of a valid warranty claim, NodeDen may repair, replace, or refund the 

device, depending on the nature of the fault. 

Limitation of Liability 

NodeDen is not responsible for data loss under any circumstances. NodeDen is 

not liable for indirect damages, loss of income, loss of business, or any 

consequential damages. NodeDen’s total liability is limited to the amount paid for 

the specific service or device. 
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